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INTRODUCTION

“Demon Computers Techno Crats” is founded in 2012. Our priority activities are inspection, execution verification,
technical testing with training and supplying services in information technology (IT and Security) facilities software
and hardware equipment.

“Demon Computers Techno Crats “is a leading, highly innovative software house, systems integrator and technology
provider, established to provide leading edge intelligent technical solutions and consulting services to businesses,
organizations and government in order to allow the efficient and effective secure access and communication with
various heterogeneous information resources and services, anytime and anywhere.

We are committed to excellence and quality of performing IT & Security industries. In order to achieve our
commitment, we have at our disposal up to date technology and equipment. The equipment is operated by highly
trained personnel with extensive experience in the field and leads to effective inspection for maintaining the safety
of plant equipment, systems in operation.

The company grow from strength to strength and project to project. Demon Computers Techno Crats is a customer-
driven company and in that it always strives to provide customized solutions as per the requirement of the
customer. Customized Software Development in Windows environment is also a part of the segment, which will be
unveiled with time.

Technology Provision and IT Consulting: -

o Combining emerging technologies (like CCTV, PTZ Solution, Cloud Computing, Software-
as-a-Service, Networking IP, Intercom solution with IP, customize software management,
Fire alarm, Callcenter solution management, Biometric attendance, etc) in order to help
organizations to meet their business strategy goals and benefit from the power of
technology innovation.

« Definition of the IT Strategy, Infrastructure and overall Enterprise Architecture required
for organizations and enterprises to support the efficient and effective achievement of
their business objectives, ensuring the end-to-end IT security across the organization.

« Increase of the R&D capacity of business partners, staffing their project teams with the
highly qualified and experienced research engineers of DCTC who add value and ensure
the robustness and success of the research and technological development process.
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What We DO.

o We provide systems for personal and official purpose with ability of handling bulk orders proficiently in
& around Jamshedpur.

o We are also associated with Brands Computers in case of requirement of branded system.

o We provide AMC’s, Software & Hardware support and up gradation at reasonable cost and onsite
service.

o We deal in On -Line and Off-Line UPS, Branded Printers, Printing Stationary, LAN Cables, Optical Fibers,
Connectors, Hubs, Switches, Routers Original Software’s, Anti - virus packages, etc.

o Web Design and Software Design & Developing.

o Complete CCTV with Intrusion Security Solution.

o Employee Attendance System.

o Access Controller System and Intrusion Alarm System.

o School Automation System.

o Intercom Solution.

o Tele Voice Recording System (Voice Logger).

o GSM FCT (Fixed Cellular Terminal System.

o Proximate or Programming ID card designing with Printing.

o Multi Color ID card Ribbon Printing.

o Software solution with sales and services. (Tally, Vyapar, etc).
o IT accessories.

o Networking with firewall solution.

o Wi-Fi zone solution for school, college, Hospital, large and small industries.
o Call centre solution with setup support.

o Solution for corporate email id’s.

o Cloud data solution.

o VPN, Big Data, AWS and Firewall solution.

o Chip level work.

o GPS Tracking solution.
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Our Solution’s

CCTV & VIDEO DOOR PHONE SOLUTION- Surveillance with human operators can have inadequacies and human errors.
They have a high cost of labour and no guarantee of security. Hence, traditional surveillance systems are now being
replaced with advanced CCTV and surveillance solutions to combat the issues faced by traditional systems.

LAPTOP AND DESKTOP SALE & SERVICE FOR LEADING BRAND- The computer and laptop have become indispensable
working tools for all individuals, small business, large corporations and cannot live without it. Moreover, most schools now have
computer learning in their curriculum, which has prompted parents to buy computers at home. But this electronic items are not
free from their functioning problems. Computer or laptop problems happen to everyone and they usually happen when one least
expects them.

INTERCOM SOLUTION- Intercom powers our customer communications, delivering conversions, customer engagement,
and personalized support. The Messenger is the heart of this strategy.

VPN SOLUTION- Secure Sockets Layer (SSL) VPN is an emerging technology that provides remote-access VPN capability.
SSL VPN has some unique features when compared with other existing VPN technologies. Most noticeably, SSL VPN
uses SSL protocol and its successor to provide a secure connection between remote users and internal network
resources.

CALLCENTRE & CYBER SECURITY SOLUTION- Integrate your contact center with CRM platforms like Salesforce, bank
recovery agencies for better lead management. Cyber security refers to every aspect of protecting an organization and
its employees and assets against cyber threats.

CALL RECORDING SOLUTION- Voice Logger is a dynamic call recording solution used by stock brokers, bank recovery
agencies, Jewelry showroom, corporate houses to record calls, centrally supervise remote offices and to keep the
complete details of orders placed by the client over phone for future references.

NETWORKING SOLUTION- Computer networking refers to interconnected computing devices that can exchange data
and share resources with each other. These networked devices use a system of rules, called communications protocols,

to transmit information over physical or wireless technologies.
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LIVE MONITORING SOLUTION- To build a robust security solution, Video Management Software (VMS) is one of the
most important parts which determines your monitoring efficiency and effectiveness. Managing with a software that is
high-performing and easy-to-use guarantees a great user experience and enhanced security.

PARKING BOOM BARRIER SOLUTION- Boom barriers are the perfect equipment for effective parking management
system. They can be used in the entry and exit points of parking places factories, stations, malls, toll plazas and so many
other places where a possibility of medium to heavy traffic has to be controlled to get convenient security system.

BIOMETRIC ATTENDANCE SOLUTION- A biometric attendance system utilizes a fingerprint, proximate card, password
with face to allow employees to clock in and out of their office.

ZONE WISE WI-FI SOLUTION- You can set up a Wi-Fi hotspot on scale like in a café, lawn area, leaving society, etc or
even from your home with a cheap router, an internet connection, a computer and some Wi-Fi hotspot billing software.

FIRE ALARM SOLUTION- Fire Alarm System is designed to alert us to an emergency so that we can take action to
protect ourselves, staff and the general public.

Fire alarms are found in Offices, Factories, and public buildings, they are a part of our everyday routine but are often
overlooked until there is an emergency at which point, they might just save our lives.

PA SYSTEM- Public Address System (PA system) is an electronic sound amplification and distribution system with a
microphone, amplifier and loudspeakers, used to allow.

AMC FOR SYSTEM, CCTV, ETC- An annual maintenance contract, or contract maintenance agreement, is a business
arrangement for ongoing maintenance, agreed on by the manufacturing facility and a service provider.

SCHOOL AUTOMATION SYSTEM- Automatic school bell system for every period and prayer time, class room to principle
and teacher room announcing system, auditorium Dolby system.

SOFTWARE (TALLY, VYAPAR, CUSTOMIZE SOLUTION)- Custom software development is a way to design and build
software solutions that address unique needs of a specific organization. We design as per customer requirement and
needs.
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CCTV & VIDEO DOOR PHONE BRAND -
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NETWOKING BRAND -
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Our Valuable Customer’s

1. SMS Siemag (Service under TATA
STEEL).

23. IFCI financial services,
Jamshedpur.

46. Allied Instruments &
Thermocouples.

2. Indian Railway (Tata Nagar).

24. G Town Club.

47. Frontline Associates.

3. Sales Tax Jamshedpur.

25. Andhra Association School.

4, Service Tax Jamshedpur.

26. Adarsh Finserv Pvt Ltd.

48. ] P Setu. (Government Mango
Bus Stand).

5. Jharkhand CM Awash (Ex CM
Raghubar Das).

27. Maa Savitri Enterprises.

6. MGM Medical College and
Hospital.

28. Apex Solutions.

49, Nippon Steel & Sumitomo Metal
India Pvt.Ltd.

29. Eastern Trade Link.

50. N.N.B Engineers Pvt. Ltd.

7. Srinath Homes.

30. Navoneel Cable TV Network.

51. Navoneel Cable T.V Network.

8. Srinath College of Educations.

31. Bachpan Play School.

52. Sabuj Kalyan Sangha School.

9. Beldih Club of Jamshedpur.

32. Ocean Enterprises.

53. Asset 4 Sure.

10. Praxair India Pvt Ltd.(Air Water)

33. Modi Electronics.

54. Adarsh Infra Projects.

11. Brahmananda Narayana
Hridayala Hospital.

34. Green View Nursery.

55. M.H Construction.

12. Tata Steel Golf.

35. MGR Agro Pvt. Ltd. (Rice Mill)

56. Institute for Education.

13. Skylink Solution Pvt Ltd.

36. Kling Kars (Maheswari
Brothers).

57Ventura Securites.

58. Amalgam Steel and Power Ltd.

14. Skyrise Dealtrade (Kolkata).

37. ACS Jewelers.

59. Amalgam Steel Pvt.Ltd.

15. Goel Industries.

38. Ventura Securities Limited.

60.Galaxy Hydraulics.

16. VEPS Enterprises.

39. Allen Solley (Third Party Outlet).

17. Asma Financial Solution Pvt Ltd.

18. Jamshedpur DST Teleservices
(Service provider of TATA Docomo).

40. Sambhabi Durga Fuels (Bharat
Petroleum).

61.Daulat Optical and Super
Specility Hospital.

62. Nav Jagrat Manav Samaj.

19. Sale Tax Department of
Jharkhand.

41. Speciality Products and Services
(India).

63. Radha Jewelers.

64. Laxmi Enterprises.

20. Avish Enterprises Pvt. Ltd

42. Gram Vikas Kendra (Tata
Motors).

65. Reliance Jio Mart Warehouse
Adityapur.

.21. SWASTIKA Industries.

43. Vikash Samities (Tata Motors).

66. Sriram Spices.

22. GKC Project Group.

44. Breya (P M Mall Jamshedpur).

67. Gurunanak Jewelers.

45, Dominos (P M Mall
Jamshedpur).

68. Super Diamond.

p

www.dctc.co.in

69. City Pest Control.

70. M.R.Sheet Metal.

Email- info@dctc.co.in




11| Page

71. Naresh Kumar & Company.

72.TBZ (Tribhovandas Bhimiji
Zaveri)
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Society.(Tata Motors.)

87.G.TOWN Club (Tata Steel).

73. Goldy Store (Super Market.)

74. Kalpana Jewelers.

75. G.E Power.

76. Bharat Swift Logistics.

77.V.V. Logistics.

78. Drisshtidan Phaco Centre.

79. Flora Horticulture

80. Himalaya Steel.

88. U.S Polo.(Jamshedpur)

81. Vig English School.

89. Nike. (Jamshedpur)

82. Uma Super Specialty
Hospital.

90. Stark Ridge Paper P.L.(Paper
mill Chakulia, West Bengal)

83. Shiksha Prasar Kendra.

84. Sandhu Steel.

91. Institute for Education
(College) Saraikella.

85. Discovery Diagnostics.

92. Steel City Press.(Tata Steel)

86.Nephro.

And numerous other Corporate and Home users.

Demon Computers Techno Crats Work Flow Chart

Booking Service Call

Customer

u ;

Booking Sales Call

é Service Desk

Update Service Manager

U;)Eate Sales Manager

- A;i Sales Desk
\alh

G
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Transfer to Service Engg.

Pending Calls.
Pending Calls.

-

Transfer to Sales Exec.
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WORKING AREA: -
» BOOM BARIER INSTALLATION WITH UHF SENSOR.

» TEMPRATURE TESTING VIA IR THERMOMETER DISTANCE 2MTR.

A\

WI-FI MAINTENANVCE IN TATANAGAR RAILWAY STATION.
CCTV IN COLD STORAGE.

LIVE MONITORING.

CCTV IN WARE HOUSE.

CCTV IN BRICK FACTORY.

CCTV, FIRE, BIOMETRIC AND INTERCOM IN HOSPITAL.

vV VvV VvV V¥V 'V VY

UTM, EPS AND CYBER SAFETY INSTALLATION.

G
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» VACCCINATION CENTRE
COVERAGE.

» CONSTRUCTION SITE.
» SCHOOL AUTOMATION.

ATTENDACE SYSTEM INSTALLED IN GOUSHALA.

A\

STONE CRUSHER PLANT.

Y VY

WI-FI CAMERA INSTALLED IN TATA STEEL CONTAINER.

A\

PETROL PUMP.

FOOD AND BEVERAGE WARE HOUSE.

A2 7

BANK DIALER SECURITY.

CCTV IN COLD STORAGE.

A\

» ACCESS CONTROLL SYSTEM IN OFFICE AND PLANT AREA.

» IT SUPPORT.

» CLUB SOFTWARE AND HARDWARE SUPPORT.

> P2P NETWORKING FOR CREATE SAFE NETWORK.

» DATA LOSS PREVENTION SYSTEM VIA SEQRITE.

» ASSET MANAGEMENT SYSTEM.

» BREATH ANALYZER MACHINE WITH CALIBRATION CERTIFICATE ISSUE.
> APARTMENT VIDEO DOOR PHONE/BELL SYSTEM.

» GPS TRACKING SYSTEM.

p
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WHY DCTC?

o Highly Qualified Computer Service Engineers at Home, Offices & Corporate Clients in
and around Jamshedpur.

o Reasonable Service Charges.
o Provision of Genuine Software / Hardware.
o 24hrs “Call Me” Customer Care Support in case of Emergency and A.M.C Clients.

o Onsite Maintenance of Systems & Up Gradation, Networks, Network Configuration, LAN,
cartridge refilling / Replacement, Software Up gradation & Maintenance.

System & Solution

To fulfill the increasing demand of quality product, Demon Computers Techno Crats provides
personal management services with a backup of system sources. Our large database and Global
presence enable us to provide unique staff to our clients.

Our process ensures that we fully understand our client's need s and provide the right people to
make certain those needs are satisfied. We are leading provider of unique system solutions. Demon
Computers Techno Crats ensures total customer satisfaction and an excellent service to all its clients
forever.

p
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organization structure in management

BALANCED PROJECT ORGANIZATION STRUCTURE

Officer (Executive)
EGET [, EGET [,

Worker Worker Worker

Project Staff Project Staff Project Staff

RIS
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CERTIFICATION.

(Amende
Government of India
Form GST REG-06
[See Rule 10(1)]
Registration Certificate
Registration Number :20AALFD7566P2ZV
1. Legal Name DEMON COMPUTERS TECHNO CRATS
2. Trade Name, if any DEMON COMPUTERS TECHNO CRATS
3. Additional trade names, if any
4. Constitution of Business Partnership
5. Address of Principal Place of NEAR JUNCTION RESTURANT, GROUND FLOOR, OFFICE ,53,
Business Thakur Bari Road, Thakur Bari Road, Sakchi, Jamshedpur, East
Singhbhum, Jharkhand, 831001

6. Date of Liability 01/04/2022
7. | Date of Validity From 16/06/2022 ‘To |Not Applicable
8. Type of Registration Regular

Signature Not\Verified
9 Particulars of Approving Authority g%@% b @nd Services Tax Act, 2017

T L%

1 Date: 2022.09.p5 16:46:12
Signature Date 9.p
Name Sanjay Prasad
Designation State Tax Officer
Jurisdictional Office Jamshedpur
9. Date of issue of Certificate 05/09/2022

Note: The registration certificate is required to be prominently displayed at all places of Business/Office(s) in the State.

This is a system generated digitally signed Registration Certificate issued based on the approval of application granted on 05/09/2022 t

DCTC

the jurisdictional authority.
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fieate of @Wmmn

DEMON COMPUTERS TECHNO CRATS

112, 4TH FLOOR, BLOCK-2, OMNI HEIGHT, NEAR LOYOLA B.ED COLLEGE,
TELCO, JAMSHEDPUR, JHARKHAND - 831004.

It is Certified that Quality Management System of
Organization has been audited and found to be in accordance
with the requirements of

ISO 9001:2015

For the Scope of activities described below

IT SOLUTION, TELECOM SOLUTION, NETWORK STORAGE SOLUTION,
ACCOUNTING SCFIJ/TELLY ERP, SECURITY SOLUTION, WEB DESIGNING,
SOFTWARE SOLUTION, EMPLOYEE ATTENDANCE SYESTEM, PA SYSTEM,

RF ID PRINTING.

Certificate No : 17DQBT48
Initial Registration Date : 18-08-2017 Issuance Date :  18-08-2017

Date of Expiry™ : 17-08-2020
Ist Surve. Due 18-07-2018 IInd Surve. Due 18-07-2019

(Cofe:

Director

o N =3
CNITioN ARRANC.

CB-035-MS
ROHS Certification Pvt. Ltd.

Accredited By: Dubal Accreditation Center (DAC), Member of International Accreditation Forum (IA F)
408, Modkuban Buatiding, 55, Nehru Place. New Delki - 110 019 Indbs| +91. 11. 41525522 e-mail infei@rolacertification.co.in, ww rodacertification.co

The Zegtsronion & soe s Poadecs Qustiny Cortihcare * Subgont 10 scconsfal completue of swrsvdlom e madlin Fizw for verficotivm en wa AL ORHEOSNEN 00

Crrticate is the property of WOHS ared revurs whin deverded
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A A
WA FHT m=in=
Government of India [Ew , g Ud HeAw IuA
: > MICRO, SMALL & MEDIUM ENTERPRISES
eH, <Y U HeqH IgH HATad
Ministry of Micro, Small and Medium Enterprises

UDYAM
REGISTRATION CERTIFICATE

T E

Our small hands to
make you LARGE

B

UDYAM REGISTRATION NUMBER UDYAM-JH-06-0016634

NAME OF ENTERPRISE M/S DEMON COMPUTERS TECHNO CRATS

PE OF ENTERPRISE * MICRO ( Based on FY 2019-20 )
S —

SOCIAL CATEGORY OF

ENTREPRENEUR GENERAY:
NAME OF UNIT(S) S.No. Name of Unit(s)
1 M/S DEMON COMPUTERS TECHNO CRATS
Flat/Door/Block No. OFFICE 53 Name of Premises/ Building THAKUR BARI
Village/Town JAMSHEDPUR Block THAKUR BARI
OPFIggLﬁARl;l;II(:’?S OF Road/Street/Lane SAKCHI City JAMSHEDPUR
State JHARKHAND District EAST SINGHBHUM, Pin 831001
Mobile 9234440009 Email: info@dctc.co.in
DATE OF INCORPORATION /
REGISTRATION OF ENTERPRISE 26102015
DATE OF COMMENCEMENT OF
PRODUCTION/BUSINESS 26/10/2015
SNo. NIC 2 Digit NIC 4 Digit NIC 5 Digit Activity
NATIONAL INDUSTRY 1 62 - Computer programming, | 6209 - Other information 62099 - Other information Services
CLASSIFICATION CODE(S) consultancy and related hnology and p hnology and p service
activities service activities activities n.e.c
DATE OF UDYAM REGISTRATION 16/05/2022
* In case of graduation (upward/reverse) of status of an enterprise, the benefit of the Government Sch will be iled as per the provisi of Notification

No. S.0. 2119(E) dated 26.06.2020 issued by the M/o MSME.
This certificate is temporarily generated based on data of AY 2020-21 due to non-availability of data of AY 2021-22. This will be updated on receipt ¢
data of AY 2021-22.

Disclaimer: This is computer generated statement, no signature required. Printed from https://udyamregistration.gov.in & Date of printing:- 16/05/2022

For any assistance, you may contact:

1. District Industries

Contie: EAST SINGHBHUM ( JHARKHAND ) B E A
2. MSME-DI: RANCHI (JHARKHAND ) CHAM pION
with the

Ministry of
MSME

Visit : www.msme.gov.in ; www.dcmsme.gov.in ; www.champions.gov.in

Q@ Follow us @minmsme &

@msmechampions

www.dctc.c
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20| Page DCTC
www.dctc.co.in

R MW \ 8 Ai
2023 \

\

/z LENOVO
| EVOLVE
PARTNER

M/s Demon Computers Techno
Crats

In recognition of your continued commitment to
excellence in delivering Lenovo Branded Products

7w W

Evolve
Partner

Shailendra Katyal Sharad Verma

Managing Director Channel Sales Director

/‘ Lenovo India Lenovo India.

*Generated on Lenovo Evolve App, Evolve T&Cs apply

B WMT‘T”'T“"'TWT
D
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CERTIFICATE

OF PARTNER

THIS IS TO CERTIFY THAT
Demon Computers

Techno Crats

Jamshedpur

IS AN AUTHORISED PARTNER OF VYAPAR
VALID FROM - 2022-23

# \ Vyapar
umit Agarwal www.vyaparapp.in

Chief Executive Officer Simply Vyaparapp Pvt. Ltd

G
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g DE‘MON COMPUTERS TECHNOCRATS
ABHIJIT BANARJEE

is an Authorised Company Dealer for

Net Protector AntiVirus

Range of Software Products & Services.

Validity : 1Jan 2018 - 31 Dec 2018
¢ JAMSHEDPUR, Dist: JAMSHEDP

A

RIS
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JAMSHEDBUR |
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Key Client Relationship Portfolio

Banking and Finance. Foods and Beverages, FMG. Manufacturing and
Property Development. Philanthropy and Charity. Extraction.
Pharmaceuticals and Public Sector IT and Telecommunications.
Healthcare. . Fairs & Exhibitions.

Retail.
Transport and Courier Education Sector.

] S.M.E & Residential.
Services.

] . Professional Services.
Publishers and Media.

24/,

. SERVICE -

G
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W orkplace culture

The DCTC is often perceived of hard workers, available to everyone, regardless of their background, if
they are willing to work hard for it. If you have the opportunity to work in the “DCTC”, be proud of
your accomplishment, and understand that the IT workplace culture.

As you adjust to your new life in the DCTC, you may also be faced with unique service customers,
corporate IT support ,sales support, F2F support, Online CMS maintain.

G
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A 1

BarodalATM

Best divorce lawyer®
.Sun@xnalPaﬁdey alsGoagle

» 120 Sanjay Road, Near Bengal Club, Sakchi, Jamshedpur, Jharkhand, India.

» 53 Thakurbari Road, Near Raymond Showroom, Sakchi, Jamshedpur,
Jharkhand, India.

2 email- info@dctc.co.in web- www.dctc.co.in

N
0657-2424243/9308282828/9709090265/9234440009/9234444492
(Sales and Support)
(9 9308282828/9234440009/9234444492

(WhatsApp inquires to better assist you, contact us from your phone 24*7.)

G
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