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INTRODUCTION

“Demon Computers Techno Crats” is founded in 2012. Our priority activities are inspection, execution verification,
technical testing with training and supplying services in information technology (IT and Security) facilities software
and hardware equipment.

“Demon Computers Techno Crats “is a leading, highly innovative software house, systems integrator and technology
provider, established to provide leading edge intelligent technical solutions and consulting services to businesses,
organizations and government in order to allow the efficient and effective secure access and communication with
various heterogeneous information resources and services, anytime and anywhere.

We are committed to excellence and quality of performing IT & Security industries. In order to achieve our
commitment, we have at our disposal up to date technology and equipment. The equipment is operated by highly
trained personnel with extensive experience in the field and leads to effective inspection for maintaining the safety
of plant equipment, systems in operation.

The company grow from strength to strength and project to project. Demon Computers Techno Crats is a customer-
driven company and in that it always strives to provide customized solutions as per the requirement of the
customer. Customized Software Development in Windows environment is also a part of the segment, which will be
unveiled with time.

Technology Provision and IT Consulting: -

o Combining emerging technologies (like CCTV, PTZ Solution, Cloud Computing, Software-
as-a-Service, Networking IP, Intercom solution with IP, customize software management,
Fire alarm, Callcenter solution management, Biometric attendance, etc) in order to help
organizations to meet their business strategy goals and benefit from the power of
technology innovation.

« Definition of the IT Strategy, Infrastructure and overall Enterprise Architecture required
for organizations and enterprises to support the efficient and effective achievement of
their business objectives, ensuring the end-to-end IT security across the organization.

« Increase of the R&D capacity of business partners, staffing their project teams with the
highly qualified and experienced research engineers of DCTC who add value and ensure
the robustness and success of the research and technological development process.
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What We DO.

o We provide systems for personal and official purpose with ability of handling bulk orders proficiently in
& around Jamshedpur.

o We are also associated with Brands Computers in case of requirement of branded system.

o We provide AMC’s, Software & Hardware support and up gradation at reasonable cost and onsite
service.

o We deal in On -Line and Off-Line UPS, Branded Printers, Printing Stationary, LAN Cables, Optical Fibers,
Connectors, Hubs, Switches, Routers Original Software’s, Anti - virus packages, etc.

o Web Design and Software Design & Developing.

o Complete CCTV with Intrusion Security Solution.

o Employee Attendance System.

o Access Controller System and Intrusion Alarm System.

o School Automation System.

o Intercom Solution.

o Tele Voice Recording System (Voice Logger).

o GSM FCT (Fixed Cellular Terminal System.

o Proximate or Programming ID card designing with Printing.

o Multi Color ID card Ribbon Printing.

o Software solution with sales and services. (Tally, Vyapar, etc).
o IT accessories.

o Networking with firewall solution.

o Wi-Fi zone solution for school, college, Hospital, large and small industries.
o Call centre solution with setup support.

o Solution for corporate email id’s.

o Cloud data solution.

o VPN, Big Data, AWS and Firewall solution.

o Chip level work.

o GPS Tracking solution.
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Our Solution’s

CCTV & VIDEO DOOR PHONE SOLUTION- Surveillance with human operators can have inadequacies and human errors.
They have a high cost of labour and no guarantee of security. Hence, traditional surveillance systems are now being
replaced with advanced CCTV and surveillance solutions to combat the issues faced by traditional systems.

LAPTOP AND DESKTOP SALE & SERVICE FOR LEADING BRAND- The computer and laptop have become indispensable
working tools for all individuals, small business, large corporations and cannot live without it. Moreover, most schools now have
computer learning in their curriculum, which has prompted parents to buy computers at home. But this electronic items are not
free from their functioning problems. Computer or laptop problems happen to everyone and they usually happen when one least
expects them.

INTERCOM SOLUTION- Intercom powers our customer communications, delivering conversions, customer engagement,
and personalized support. The Messenger is the heart of this strategy.

VPN SOLUTION- Secure Sockets Layer (SSL) VPN is an emerging technology that provides remote-access VPN capability.
SSL VPN has some unique features when compared with other existing VPN technologies. Most noticeably, SSL VPN
uses SSL protocol and its successor to provide a secure connection between remote users and internal network
resources.

CALLCENTRE & CYBER SECURITY SOLUTION- Integrate your contact center with CRM platforms like Salesforce, bank
recovery agencies for better lead management. Cyber security refers to every aspect of protecting an organization and
its employees and assets against cyber threats.

CALL RECORDING SOLUTION- Voice Logger is a dynamic call recording solution used by stock brokers, bank recovery
agencies, Jewelry showroom, corporate houses to record calls, centrally supervise remote offices and to keep the
complete details of orders placed by the client over phone for future references.

NETWORKING SOLUTION- Computer networking refers to interconnected computing devices that can exchange data
and share resources with each other. These networked devices use a system of rules, called communications protocols,

to transmit information over physical or wireless technologies.
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LIVE MONITORING SOLUTION- To build a robust security solution, Video Management Software (VMS) is one of the
most important parts which determines your monitoring efficiency and effectiveness. Managing with a software that is
high-performing and easy-to-use guarantees a great user experience and enhanced security.

PARKING BOOM BARRIER SOLUTION- Boom barriers are the perfect equipment for effective parking management
system. They can be used in the entry and exit points of parking places factories, stations, malls, toll plazas and so many
other places where a possibility of medium to heavy traffic has to be controlled to get convenient security system.

BIOMETRIC ATTENDANCE SOLUTION- A biometric attendance system utilizes a fingerprint, proximate card, password
with face to allow employees to clock in and out of their office.

ZONE WISE WI-FI SOLUTION- You can set up a Wi-Fi hotspot on scale like in a café, lawn area, leaving society, etc or
even from your home with a cheap router, an internet connection, a computer and some Wi-Fi hotspot billing software.

FIRE ALARM SOLUTION- Fire Alarm System is designed to alert us to an emergency so that we can take action to
protect ourselves, staff and the general public.

Fire alarms are found in Offices, Factories, and public buildings, they are a part of our everyday routine but are often
overlooked until there is an emergency at which point, they might just save our lives.

PA SYSTEM- Public Address System (PA system) is an electronic sound amplification and distribution system with a
microphone, amplifier and loudspeakers, used to allow.

AMC FOR SYSTEM, CCTV, ETC- An annual maintenance contract, or contract maintenance agreement, is a business
arrangement for ongoing maintenance, agreed on by the manufacturing facility and a service provider.

SCHOOL AUTOMATION SYSTEM- Automatic school bell system for every period and prayer time, class room to principle
and teacher room announcing system, auditorium Dolby system.

SOFTWARE (TALLY, VYAPAR, CUSTOMIZE SOLUTION)- Custom software development is a way to design and build
software solutions that address unique needs of a specific organization. We design as per customer requirement and
needs.
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